STATE OF MAI NE Docket No. 98-438
PUBLI C UTI LI TI ES COW SSI ON

July 9, 1998
BRI TTAN COVMUNI CATI ONS ORDER GRANTI NG
| NTERNATI ONAL RATE CHANGES

Request to Discontinue Selected
Rate Plans and Create New Rate
Pl ans for Long D stance Service

VELCH, Chairman; and NUGENT, Comm ssi oner

On June 10, 1998, Brittan Comruni cations |nternational
(Brittan), filed a request to discontinue selected rate plans and
add several newrate plans. This Oder allows these changes to
go into effect.

Brittan’s newrate plan titled “Standard Rates” prices
intrastate service at $0.78 per mnute in addition to a $5.25
monthly recurring “access fee.” This “Standard Rate” is
“provided to all residential and business custoners who do not
qual i fy and have not sel ected one of the Conpany’ s discount rate
pl ans.” Several of the conpany’s proposed nonstandard offerings
also carry a $0.78 per nminute rate.

It is difficult to conceive why anyone woul d sel ect these
rates. As Brittan clainmed no revenues from custoners in M ne
| ast year in its 1997 annual report submtted to this Comm ssion,
we coul d assunme that even its previous tariffs were found to be
uneconom cal by Mine consuners. Brittan has also not opted to
beconme a carrier available for intrastate presubscription at this
time. Thus, allowng this rate change would |ikely cause Mine
consuners no harm but Brittan’s history of custoner
rel ationships in other states provides a troubling background to
this filing.

An exanple of this history is evident in an Cctober 22, 1997
press release from Texas Attorney General Dan Mrales. Morales
obt ai ned an Assurance of Voluntary Conpliance with Brittan in
whi ch the conpany adm tted no wongdoi ng but agreed to provide
restitution to custoners, pay the State for attorneys fees and
i nvestigative costs and operate it tel ecomunicati ons busi ness
under the strict guidelines of the agreenent.

In addition, the California Public UWilities Conmm ssion
recently concluded its investigation into the operations,
practices and conduct of Brittan to determ ne whether it had
violated the laws, rules and regul ati ons governing the manner in
whi ch California consuners are switched fromone |ong distance



Order Granting - 2 - Docket No. 98-355
Rat e Changes

carrier to another. On April 9, 1998 the California Public
Utilities Comm ssion issued a final order (1-97-04-045) approving
a settlenment agreenent for restitution of $702,480 and suspensi on
of operating authority for 24 nonths begi nning 60 days after the
order was signed.

We put Brittan on notice that Maine law (35-A MR S A
8 7106) contains procedures for the selection and changi ng of
i nterexchange carriers. Violations of this |aw are puni shabl e by
fines of up to $40,000 for a first offense and $110, 000 for
subsequent of fenses.

Dat ed at Augusta, Maine this 9th day of July, 1998.

BY ORDER OF THE COW SSI ON

Dennis L. Keschl
Adm ni strative Director

COWM SSI ONERS VOTI NG FOR: Wl ch
Nugent
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NOTI CE OF RI GHTS TO REVI EW OR APPEAL

5 MRS A 8 9061 requires the Public Uilities Comm ssion
to give each party to an adjudicatory proceeding witten notice
of the party's rights to review or appeal of its decision nade at
t he concl usion of the adjudicatory proceeding. The nethods of
adj udi catory proceedings are as foll ows:

1. Reconsi deration of the Comm ssion's Order nay be
request ed under Section 6(N) of the Comm ssion's Rul es of
Practice and Procedure (65-407 C MR 11) within 20 days of
the date of the Order by filing a petition with the

Comm ssion stating the grounds upon which consideration is
sought.

2. Appeal of a final decision of the Conm ssion nay be
taken to the Law Court by filing, within 30 days of the date
of the Order, a Notice of Appeal wth the Adm nistrative
Director of the Comm ssion, pursuant to 35-A MR S. A § 1320
(1)-(4) and the Maine Rules of Cvil Procedure, Rule 73 et
seq.

3. Addi tional court review of constitutional issues or

i ssues involving the justness or reasonabl eness of rates may
be had by the filing of an appeal with the Law Court,
pursuant to 35-A MR S. A § 1320 (5).

Not e: The attachnent of this Notice to a docunent does not
indicate the Commi ssion's view that the particul ar docunent
may be subject to review or appeal. Simlarly, the failure
of the Comm ssion to attach a copy of this Notice to a
docunent does not indicate the Comm ssion's view that the
docunent is not subject to review or appeal.



